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1. O0mue MoJI0KEHHUSI

l.1.Hacrosimee IlosioxxeHue ycTaHaBivBaeT TpeOOBaAHUS K OpraHu3alun
paboThbl ¢ oOpalieHUsIMH IpaxxaaH (poJuTesnel, HHbIX 3aKOHHBIX MPeACTaBUTEICH )
oOyuarouiuxcsi, obydarouuxcsi, cotpyauukoB Kommiekca) B ['ocynapcrBeHHOM
OI0JDKETHOM  NPO(ECCHOHAIBHOM  00pa30BaTE/IbHOM  YUPEXKACHUM  ropoja
Mocksbl  «llepBbiii  Mockosckuii  OOpazoBaresnbHblii  Kommekey» (manee —
KomMmmiekc) u omnpenensier MOPsIAOK IpPUEMa, PErucTpaudd M PacCMOTPEHHs
oOpaieHuil rpaxjan (magee — oOpalleHus), KOHTPOJS WX HCIOJIHEHUS B
YyCTaHOBJIEHHbIE CPOKHU U MPOBEACHUS aHau3a pabOThl.

1.2.Hacrosiuee Ilonoxxenue pazpaboraHo B COOTBETCTBUU ¢ DemepalibHBIM
3akoHOM oT 02.05.2006 Ne 59-®03 «O mnopsuke paccMOTpeHHUsI OOpalieHui
rpaxxzan Poccuiickoit denepauumn» u st IpUMEHEHHUs: B 00JIacTH JeHCTBYOIIEH
cucteMbl MeHeKMeHTa KadecTBa (nasiee — CMK) Komrutekca B COOTBETCTBUM €
TpeOOBAHUSIMU MEX/TyHApOHBIX cTaHnapToB kadecTBa [SO 9001:2008.

1.3.  Mcrounuku nocryruieHus: oopaienuii B Komruiekc:

® [HChMEHHOE OOpallleHHe IpaKJaHUHA Yepe3 MOUYTOBOE OTIIPaBIICHHE
Ha ropuandeckuid agpec Komruiekca,

® CaMOCTOSITeIbHOE (JIOCTAaBJIGHHOE JIMYHO) oOpalleHrue rpaykJIaHuHa B
MUCHbMEHHOM WJIM YCTHOU (popMe Ha JIMYHOM TpUeMe;

e oOpaieHue rpaxiaaHuHa depe3 oduuuanpubil cat Kowmrmiekca
(http://1-mok.mskobr.ru B pyopuke «Borpoc — oTBeT» Ha rjIaBHON CTpaHHUIE);

e oOpalleHue, HalpaBJICHHOE TPAXKIAAHUHOM Ha aJpec IINEKTPOHHOM
noutsl gupekropa Kommiekca;

e oOpaileHue, nepegaHHoe yepe3 (HakCUMUIBHYIO CBSI3b;

e [iepeaJpecoBaHHble OOpallleHUs] TpaxaaH ¢ OQUIMAIBHOIO caiTa
Jlemapramenrta oOpazoBanusi r. MockBbl (ask.educom.ru) u ¢ odulHanLHOTO
nopraina [IpaButenscTBa MockBbl (Www.mosedo.ru) mo HHGpOpMaIMOHHON CETH B
CHUCTEME AJIEKTPOHHOTO JOKYMEHTO00O0pOoTA.

OnexTpoHHble obpameHust (Ha caiite Kommiekca, Ha caiite Jlemapramenra
oOpazoBaHusi I. MockBbl, Ha noptane lIpaBurenscTBa MOCKBBI) HampaBJIsSIOTCS
IyTeM 3aI10JHEHHUs IPaXKIaHUHOM 3JIEKTPOHHBIX (OPM.

1.4. Bee nocrynaroniue B KoMmruiekc nucbMeHHbIe 00pallleHUs] MPUHUMAIOTCS
nenorpounsBoautesieM (cekperapemM aupekropa Komrmiekca, 1100 UHBIM JIMIOM, Ha
KOTOPOI'O BO3JIOYKEHBI HUKENepeuUCIeHHbIe (PyHKIIUN).

Ilpu opranuzanuu padoTsl ¢ 00pallIEHUSIMU IPAXKJIaH Ha JIETONPOU3BOIUTES
BO3JIAratoTcs clielytomue QyHKIUU:

e rpuemM oOpalleHUi 1 UX MepBUYHas 00padoTKa,

e perucrpanusi oOpalleHMI W  aHHOTHpPOBAHHE HUX  KPaTKOIo
cojiep)KaHus;

e qiepefavya oOpallleHMH Ha paccMoTpeHue aupektopy Kowmruekca wu
nocJie/lytolliee HarpapjieHUe KOIMUN ¢ Pe30JIIolMeil UCTIONHUTENSAM, Ha3HaYaeMbIX
JUPEKTOPOM MCXO/Isl U3 TEMaTUKU OOpalleHus;



® KOHTPOJb COOJIOACHUS HCIOJHUTENSIMA CPOKOB PaCCMOTPEHUS
oOpallleHuil ¥ MOArOTOBKK OTBETOB HA HHX, MPU HEOOXOJUMOCTH — HAIKOMHHAHUE
00 oOpalleHHsIX, CPOK UCTIOJHEHUSI KOTOPBIX UCTEKAET;

e opraHu3aLys JUYHOIO [pUeMa rpa)caH U perucTparius;

e odopmieHHe U OTIPaBKa MOJOTOBICHHBIX UCIIOJHUTEISIMH OTBETOB
Ha oOpalleHust (B TOM YKCIIe Ha JJICKTPOHHBIE ajipeca);

® AHHOTHUPOBAHME PE3YJILTATOB [0 PACCMOTPEHUIO OOpaIlCHMIA;

e pH(DOPMHUPOBAHUE [UPEKTOpPA O TEKYLIEM COCTOSHHH  paboOThl C
0oOpalleHUSIMH;

e (opmHUpoBaHHE CTATUCTHUYECKHUX CBEJCHHUI IS MPOBEIECHHS aHaIN3a
o padore ¢ 0OpallleHUsIMU U TMOJATOTOBKH OTYETOB;

e BeJicHUE JICJIONPOU3BOJCTBA 110 paboTe ¢ OOpallIeHUSIMU U XpaHEHHE
JIOKYMEHTOB.

1.5. TpeboBauust Hacrtosimero [lomokenust o00s3aTeNBHBl  JUISL  BCEX

corpynuukoB Kowmruiekca, ocyuiecTBisitonux padoTy ¢ oOpalieHusIMu

rpa<ZiaH ¥ IOATOTOBKY OTBETOB Ha HUX. [lo obmemy nmpaBuy

OTBETCTBEHHOCTh 3a OPraHU3ALMIO PACCMOTPEHHUS] OOpalleHUuN TIpaxkjaH U
cOo0JII0JIeHHe YCTAaHOBJIEHHbBIX CPOKOB Bo3Jaraetcst Ha aupektopa Komrurekca.

1.6.  HempaBomepHbIii OTKa3 B IpHeMe WM PACCMOTPEHHH OOpalleHHi
rpak/laH; HapyIlleHHEe CPOKOB M IMOPSIAKA MX PACCMOTPEHUs; IpeciiefoBaHue
rpakJaH 3a KPUTHKY; IPEIOCTaBIIEHUE HEJIOCTOBEpPHOU HH(MOpMAIMU, a TaKkKe
Jpyrue HapyIleHHUs 3aKOHOJIATeIbCTBA 00 0OpalleHUsIX Tpa)<aaH BIEKYT 3a coOO
OTBETCTBEHHOCTh B  COOTBETCTBHM €  3aKOHOJATENBCTBOM  Poccuiickoi
Penepalivu.

1.7. IlepcoHanbHas OTBETCTBEHHOCTh 32 CBOCBPEMEHHOE M Ka4eCTBEHHOE
paccMOTpeHHe OOpalleHHid TpaXkiaH, MOArOTOBKY OTBETa B YCTAHOBJIEHHBIM CPOK
U JIOCTOBEPHOCTD U3JIOXKEHHBIX B HEM JJaHHBIX, BO3JIO’KEHA HA HEMOCPEICTBEHHOIO
(-HbIX) UcniONHUTESI(-eH) .

2. Tlopsinok npuemMa M perucTpalyH MUCbMEHHbIX 00 paleH il
rpasKaaH, OpraHu3auMs AeJIONPOH3BOACTBA

2.1. Ilpuemy © perucTpauuu IO/JIeXKAT OOpaIIEHUs, COOTBETCTBYIOLIUE
cienyromuM TpedoBanusim denepanbHoro 3akona ot 02.05.2006 Ne 59-d3 «O
IOPsIIKE paccMOTpeHUs oOpatleHuit rpaxaan Pocculickoit Meneparinmy:

e B oOpalleHUU yKazaHbl Ha3zBaHue Komruiekca OO0 HaMMeHOBAaHUE
BBIIIECTOSILLIUX rocyJ1apCTBEHHOIO opraHa  WJH oprasa MECTHOTO
caMOyIIpaBJIEHUsl, B KOTOpbIE HAMpPaBJICHO MHUCbMEHHOe obparieHue, 1u6O
N0/KHOCTE U P .J.O. COOTBETCTBYIOIIETO JIOIKHOCTHOTO JIMILIA;

e B oOpamenuu ykazanbl ®.1.0O., MOUYTOBBIN MK NEKTPOHHBIN ajpec,
[0 KOTOPOMY JOJDKHBI OBITH HallpaBlieHbl OTBET WM YBEJIOMIIEHHE O
nepeajpecaluu oOpalieHus;

e B oOpalleHUM H3JIOXKEHA CYTh MPEUIOKEHHUs, 3asBICHUS WU
)KaJIoOBbI;



e B OOpallleHUH MPOCTABJICHBI JjaTa U JIMYHAS TOAIIUCh 3asBUT eJIsl.

B ciaydae HEOOXOAMMOCTH B MOATBEPAJAEHHUE CBOMX JIOBOJOB I'PaXKJaHUH
npujiaraeT K MAChbMEHHOMY OOpalleHHI0 JOKyMEHThI M Marepuajbl Judo X
KOTTHH.

2.2. Bce nocrynaroique B Kowmruieke oOpalleHHsl TpakJaH M3 P a3jiu4HbIX
MCTOUHMKOB  (BKJIIOYAsi ~ DJIGKTPOHHBIE  COOOINEHHUs)  IPUHUMAIOTCA U
PErUCTPUPYIOTCS ACTOMPOU3BOIUTENEM B IEHb UX IOCTYIUIEHUS, HO HE [103/Hee 3-
X pabouyux JHEW ¢ MoMmeHTa mnoctyruieHust. OOpalleHusi, MOCTYNWBIIKE II0
WHGOPMAI[MOHHBIM ~ cUCTeMaM B (opMme  DJIIEKTPOHHOIO  JOKYMEHTa,
pacrieuaThIBacTCsl ICJIONPOU3BOIUTENEM, U AajbHelIas pabota ¢ HUMU BeJEeTCs
KaKk C I[KMCbMEHHLIMH OOpallleHUSMH B TOPSAKE, YCTAHOBJIECHHOM HACTOSILIUM
[Tonoxenuem.

2.3. Ilpu mnonydeHUH OOpalEHUsI JEJONPOU3BOAUTENL OCYLIIECTBIISET
MepBUYHYIO 00pabOTKY:

® [IPOBEPSICT COOTBETCTBHE OOpallleHUs] YCTAHOBIEHHBIM TPEOOBaHUSIM,
HaTMYUE YKa3aHHBIX TPaXJAHUHOM BIIOKEHUH M IMPHIOKEHUH K oOpalleHHIo,
[IOYTOBBIE KOHBEPTHI (ITAKETHI) COXPAHSIFOTCSI BMECTE C 00OpalleHUsIMHU;

e [OCTYIHMBINHE C  oOOpalleHHMeM  JOKYMEHTbl  (TIPHJIOKEHHUS)
NPUKpPEIUISIET K TEeKCTy oOpalieHust (B ciaydyae OOHApy»XeHUS OTCYTCTBHs
IIPUIIOIKEHUS MITH TEKCTa JCTACTCSI OTMETKA «De3 NPULONCeHULLY ),

e B cllydyaec HEBO3MOXXHOCTH IMPOUYTEHUs DJIEKTPOHHOIO COOOILEHHUS
yBEJIOMJISICT 00 3TOM OTIIPaBUTEIS :

e omubo4HO (HEe MO agpecy) MNPUCIAHHbIE OOpPAILEHHS BO3BPaLIAIOTCA
Ha MOYTY HE BCKPBITHIMHU.

2.4.  Perucrpanus MNHCbMEHHBIX OOpalleHHWH, NPOLIEIUIMX [E€PBUYHYIO
006paboTKy, MPOU3BOAMUTCS OTHEIBHO OT Jpyrux JoKyMeHToB B JKypHaie
perucTparu 00paleHui rpaxiaH.

OOparenus, nocrynusuire Ha caiit Komruiekca B paszzen «Bompoc — orBeT»
PErUCTPUPYIOTCSI TOJBKO B TOM CJIydae, €Clid OHM TpeOyloT pacCMOTpEeHHUs MU
NPUHSATHS. ~ YIPABJICHYECKOrOo  pemleHus  (BMEIaTeNbCTBa)  PYKOBOJCTBA
Kommuekca.

[ToBTOpHBIM OOpaIleHUsIM T[PaxAaH MPU HUX IOCTYIUIEHUWH [PUCBAUBAETCS
oYepesIHON perucTparoHHbId HoMmep. [loBTOpPHBEIMH cyHMTarOTCs OOpaleHus,
IIOCTYIUBIIIKME OT OJJHOTO M TOT'O K€ JIMLA I10 OJIHOMY U TOMY K€ BOIIPOCY, €CJIU CO
BPEMEHU [10JIa4l TIEPBOTO HCTEK CPOK PpPAcCMOTPEHMs WM 3asiBUTENIb He
yJIOBJIETBOPEH JJAHHBIM €My OTBETOM.

2.5. 3BapeructpupoBaHHBIE OOpalICHMs [EPENAIOTC Ha PacCMOTPEHHE
mupexTopy Komrutekca it Ha3HauU€HHsI UCTIOJHUTENIEH M yCTaHOBJIEHUSI CPOKOB.

2.6. PaGoTa ¢ oOpaleHusIMU BBIACISETCS B OTAEJIBHOE JEJIONPOU3BOICTBO
B COOTBETCTBHHU C YTBepKAEHHON HoMeHKIIaTypoil e, KOTOpoe BKIIIOYAET:

e OKypHaJ  pEerucTpalyy  [HUCbMEHHbIX  OOpallleHMi  rpakIaH
(mpuoxxenue 1)

e OKypHaJI PErUCTPALIMK JIMYHOIO MTpUeMa rpa)aaH (IMpuitoxeHue 2)



e Jiesio (mamky) ¢ MarepuajaMd IEeperucKd: oOpallleHUusl rpakjaH,
KOITUU OTBETOB HA HUX M JJIOKYMEHTBI, CBS3aHHBIE C MX pa3peIIeHUEM.

2.7.  JlokymeHTbl (OOpallleHUs] U BCE JIOKYMEHTBHI IO MX PAaCCMOTPEHHUIO)
dbopmupyIoTCST B JieSia B TEUEHHE OJIHOI0 KaJeHJAPHOTO rojJia U pacrosiararorcs B
XPOHOJIOTMYECKOM Topsiike. B ciaydae mosiydeHusi MOBTOPHOIO OOpallieHHsI
rpaXKiaHuHa WJIM TMOSIBJICHHUSI JIONOJIHUTENbHBIX JJOKYMEHTOB OHHU TOJIIHBAIOTCS K
npe/bIAyIeMy 0OpalieHHIO.

2.8.  Cpok XpaHeHHUs JeJl U KypHaJIOB perucrpanuu — 5 jetT. [lo rucreuenuu
YCTaHOBJIEHHOI'O CpOKa XpaHEHUsl yKa3zaHHbIE JOKYMEHTBHI MMOJJIeKaT rnepeaade B
apXMB WJIM YHUYTOXKEHHIO B MIOPsIJIKE, yCTaHOBJIEHHOM B MHCTpyKIIMH MO
nenornpousBo/cTBy Kommiekca.

3. Ilopsigok paccMoTpeHusi OOpalleHHid rpaskIaH

3.1. JlupexTtop 3HAKOMMTCS C COJEpPXKAaHUEM 3apPErUCTPUPOBAHHOIO
oOpalleHusi, Ha3HA4YaeT UCIOJHUTENsI [0 XapakTepy, IMOpsSAKY KM CpoKam
ucrnosHenusi. Ocoboe BHUMaHHE YJIENseTCs XallobaMm, a Takke OOpalIeHUsM I10
[IOBOJly HEYAOBJETBOPUTENILHOIO PACCMOTPEHUS! (MCIOJIHEHMSI) MPEIbIIY X
3asIBJICHUU.

3.2. llo nucbMeHHOMY WIH 3JEKTPOHHOMY OOpallleHHIO, MPUHATOMY K
paccMoTpeHuto, aupexktop Komrulekca npuHUMaeT OJHO U3 CIAEAYIOUX pelleHUM
(pe3oJtrorius) o: ) VO, A

e [iepejade  Ha PaACCMOTPEHHUE HCIOJHUTENSIM -  3aMECTUTENISIM  I10
HarpaBJICHUSIM JISSITENIBHOCTH - JIHOO PYKOBOJIUTEJISIM CTPYKTYPHBIX
OJ(pa3ACIICHUM;

® YCTAHOBJIEHUU CPOKOB PACCMOTPEHHUSI 0OpallleHUs] UCTIOJIHUTEISIMU;

e HAIpPABJECHUHU B JIpyrue rocyJapCTBEHHbIC OpraHbl U OpraHu3alli, B
cilydae ecyii Tema (CyTh) oOpallleHHs He BXOUT B KomIteTeHuio KoMimiekca;

e [IpUOOIIEHUH K paHee MOCTYIHUBIIEMY O0palIeHHIO;

® COOOIIGHUH TpaXJIaHUHY O HEBO3MOXXHOCTH PACCMOTPEHHUS €ro
oOpalleHus;

® COOOUICHUH TPaXKJAHUHY O MPEKPaAIISHUH TIEPETTUCKH.

3.3. llocne  pesoysouuMM  JUpEKTOpa  JEJIONPOU3BOJUTENL  BHOCHUT
COOTBETCTBYIOILIYIO OTMETKY B JKypHane perucrtpauvu U HampabisieT KOIHIO
oOpallleHdss ~ Ha3HA4YeHHOMY  JUISl ~ WCIIOJHEHUS  JIOJDKHOCTHOMY  JIHILY
(ucromuTeno). OpuruHan oOpalleHds MOJAIIMBAaeTCs B Jelo. B mensx
COXPaHHOCTH TMOJUJTMHHUKOB OOpalleHul 3anpeniaercs aeinarh Ha HUX Kakue-JIubo
MTOMETKH.

3.5. Ecnu B ykazaHuu (pe30JIIoLMK JUPEKTOpa) 110 UCIOIHEHUIO O0palleHHUsI
oTpeJieJIeHbl HECKOJIbKO HMCIOJIHUTEJNICH, TO OHHM B TEUYEHHE MEePBOM IMOJIOBUHBI
CpoKa, OTBEJICHHOIO Ha MCIIOJIHEHUE MOPYUCHUs, HAMPABIISIOT CBOM MPEI0KEHHUSI
B COOTBETCTBUU C KOMIIETEHLIUEHN B aJ[pec OTBETCTBEHHOI'O UCIIOJIHUTEJISI.

3.6. McnosiHuTe b, OTBETCTBEHHBI 3a PAcCMOTpPEeHHE OOpalleHHUs, MOKET
HAMpaBJsATh 3alpochl B JIpyrue CTPYKTypHble mojpazzeneHus Komiiekca, He



orpesiesieHHble B yKa3aHUU 1O WCIOJIHEHHUIO, JUIA MOArOTOBKA COACPKATEILHOIO
OTBETA HA BCE MOCTAaBJIEHHbIE BOIIPOCH B 0OpaIleHHIH.

3.7. VICTIOMHUTENH [IPU PACCMOTPEHNH OOpAIEHUH IPaXK/IaH 00s3aHbI:

e obccreyuBaTh OOBEKTUBHOE, BCECTOPOHHEE U  CBOCBPEMEHHOC
paccMOTpeHue O0pallieHus, B Cilydae HeOOXOJMMMOCTH - C yHACTHEM IPaKIaHuHa,
HaINpaBUBIIIEro oopalleHue;

e BHUMATEJBHO pa3obparbcsi B CyTH oOpaiieHus, B Cllydae
HEOOXOJMMOCTH UCTPeOOBATh HYXKHBIE JIOKYMCHTBI, MPOBECTH MPOBEPKY IO
3asBJICHHBIM B 0OpaleHun (paKTam;

e [PUHMMATH MEpPbI, HANPABJIEHHBIC HA BOCCTAHOBJICHUE WM 3aILUTY
HapyILIEHHBIX MPaB, CBOOO M 3aKOHHbBIX HHTEPECOB IPAK/AHKMHA, 3 TAKXKE Jpyrue
Mepbl JUTsl 00BEKTUBHOTO Pa3peLIeHHs BOIIPOCa;

e [PUHMMATH OGOCHOBAHHBIE PELICHHS [0 OOPAICHUAM, obecrneynBaTh
KOHTPOJIb 33 CBOEBPEMEHHBIM K IIPABUIIBHBIM MCTIOIHEHHEM ITHX pelLleH Uif;

e [IOJrOTOBUTH OQHIMAIBHBIA OTBET IO CYHIECTBY IOCTABJIEHHBIX B
o0pallleHuy BOMPOCOB M O PEIICHHUAX, TPUHATBIX IO KX oOpallleHusiM, ¢
HEOOXOIUMBIM OOOCHOBAHUEM, B Cllydae HEOOXOAMMOCTH pPa3bACHATH IOPSIOK
00XXaJIOBAHUS,

e yBeJOMJISITH TPAXKJAHWHA O HAMpaBJIEHUU €ro oOpalrieHust Ha
paccMOTpeHHe B JIDyroi — roCy[IapCTBCHHBIH — Oprad, —OpraH — MECTHOrO
caMOyTpaBJeHns. WX HHOMY JIOJDKHOCTHOMY JIMIYy B COOTBETCTBHM C HX
KOMIIETECHIIUEH;

3.8. MWcmonuutensiMm 0e3 . coriacus 0OpaTHBIINXCS rpaXkjiaH 3arperaercs
pasriaiieHue CBEJeHUH U pPacHpOCTpPaHEHHE MHPOPMAIIMK O YaCTHOW IKH3HH
rpaycaH, CTABIINX H3BECTHBIMHU JIOJDKHOCTHBIM JIMIAM B CBSI3H C paCCMOTPEHHEM
oOpallleHUI rpaXKiaH.

4. TloaroTroBKa OTBETA HA OOpalleHHe U HANIPABJICHHE OTBETA IPANKIAHUHY

4.1. WcnonHuTteslb, OTBETCTBEHHBI 3a pacCMOTpeHHEe, H3y4YaeT TEKCT
0GpaLLCHHs 1 MPUIOKEHHBIC K HEMY MaTepuaibl (pH HaJIMYMHK), B TOM YHCJIE IIPU
HeoGXOMMOCTH 3alPAlIMBAeT HEOOXONUMYI0 HH(MOPMALKMIO OT PYKOBOAMTENEH
CTPYKTYpPHBIX Hojpaszencuuii Kommnexca.

Ecnmu Ha oOpalleHHe [aeTcs MPOMEeXYTOYHbIH OTBET, TO B TEKCTE
YKa3bIBAETCSI CPOK OKOHYATEJIBHOTO Pa3peNeHus BOIpoca.

4.2. VlcriofHUTENb TOTOBUT IPOEKT OTBETa Ha oOpalleHue rpaxJaHuHa U
MepejaeT ero Ha NOAMUCh aupextopy Kowmriiekca. OTBeTh Ha oOpalleHusl TaKxKe
MOTYT OBITh TOAIKCAHBI JPYTMMH TODKHOCTHBIMU JIMIAMH B IPEIeTax cBoeil
KOMITETEHLIUH.

4.3. OTBeTHI 3asABUTEISIM TIeYaTaloTCs Ha opuiHanbHbIX Onankax Komiuiekca.
Orser oQopMIsIeETCSl ¢ yKazaHWEeM JOJDKHOCTH HMCIOJHUTEIS, €ero damuium,
MMeHH, OTYeCcTBa U HoMepa TesieoHa.

4.4. Tlocie 3aBepliEHHs pPACCMOTPEHMs MHMCHMEHHOrO —OOpalleHHs U
o(pOpMIICHHS OTBETA BCE MAaTEPUaIbl, OTHOCSILIMECS K PACCMOTPEHHUIO, NIEPe/IaroTes



JeJIONPOU3BOJIUTEII0, KOTOPBIM (PUKCHpyeT pe3ysibTar paccMoTpeHus B XKypHaie
perucTpaluyd (KpaTKoe COJAep)KaHUe OTBeTa) U HUCXOMIAUMH HOMEp OTBETHOIO
MMUCbMa, OCYLIECTBJSET ero ornpasky. OpuUruHay oOpalleHUs BMECTE KOIHEH
OTBETa HA  HEro  MOJIUMBAIOTCS  JIGJIONPOU3BOJUTENIEM B TeKyllee
JIeJIONIPOU3BO/JICTBO.

4.5. OrBeT Ha KOJUIGKTMBHOE OOpallleHHe HaIlpaBJiIeTCs Ha UMSI [EePBOro
rpakJlaHMHa, YKa3aHHOro B oOpameHuu (eciii B OOpallleHHd HE OroBOpPEH
KOHKPETHBIN IpaXkJlaHUH) WIKM Ha aJpec Ipa)kJaHWHA, YKAa3aHHOTO Ha KOHBEpTE, B
OT/CJIBHBIX CIIydasix - KaKJIOMY M3 Ipa)JiaH, [MOJIMUCABIINX OOpalleHHe.

4.6. OrtBer Ha oOpaumeHde, mnocrynuBiiee B KoMiuiekc 1o rmoure,
HalpaBJsieTCss B IMHUCbMEHHON (opme MO MOYTOBOMY ajJipecy, yKa3aHHOMY B
oOpallleHuH.

OtBer Ha oOpalieHue, MOCTynuBIIee B (opMe DJIEKTPOHHOTO JOKYMEHTA,
HarpasJisieTcs: B (hopMe 2JIEKTPOHHOIO JIOKYMEHTA [0 aJpecy dJIeKTPOHHOM MOYTEHI,
yKa3aHHOMY B OOpallleHMM, WJIM B MHUCBbMEHHOH (opme MO MOYTOBOMY ajpecy,
yKa3aHHOMY B OOpalleHHH.

4.7. OOpamieHre CUMTACTCsS MCHOJHEHHBIM, €CJIM PAacCMOTPEHBI BCe
MOCTaBJICHHbIE B HEM BOIPOCHI, MPUHSITHI HEOOXOAUMBbIE MEPbI U JIaH MU ChbMEHHBIHI
OTBeT.

5. Cpokxm paccMOTpeHHsI 00palleHuii rpaskIan

5.1. Oo0pauienue; mnocrynuBuee B Komruieke B COOTBETCTBHH C €ro
KOMITIETEHIIMEeH, MOJIeKUT 00s3aTEIFHOMY pacCMOTpPEHUIO B TeueHue 30 nHel co
JIHA €ro perucTpauvu. B HCKIIIOYUTENBHBIX Cly4dasx, a TakKe B Ciydasix
HaIpaBJIeHUs 3alpoca B Apyrue rocyJapcTBEHHbIE OpraHbl U KHBIM JOJHKHOCTHBIM
JUIlaM  JUIsl  TIOJIydeHHUsI JIOKYMEHTOB W MaTepHUalloB, HEOOXOJUMBIX s
paccMoTpeHMst oOpatneHus, aupektop = Komriuiekca BIpaBe NpPOMIUTE CPOK
paccMoTpenHusi oOpatieHus: He Oojiee yeM Ha 30 AHEH, yBEJJOMHB O IMPOJICHUH
CpOKa ero pacCMOTPEHHUS FpaXkaHWHA, HAIPaBUBIIEro oOpalleHue

6. Ilopsigok pacecMOTpeHHs OTAeJbHBIX BUAOB O0pamieHuii

6.1. B cinydae eciv B NUCbMEHHOM OOpalleHUM HE YyKazaHbl (DaMHITHS
rpaXkJlaHWHa, HaIpaBUBILEro OOpallleHWe, WM IOYTOBBIK ajpec, MO KOTOPOMY
JIOJDKeH ObIThb HampaBJieH OTBET, OTBET Ha oOpalleHue He gaercs. Takwue
oOpallleHus MPU3HAIOTCS AHOHUMHBIMH M HE pacCMaTPUBAIOTCSI.

6.2. FEcim B yKkazaHHOM OOpallleHUM COJIepXKaTcs CBEOCHHS O
MOJArOTaBJIMBAEMOM, COBEPIIAEMOM HJIM COBEPIICHHOM IMPOTHUBONPABHOM JCSHHUH,
a TaK)Ke O JMLE, €ro IMOJArOTaBIMBAIOIIEM, COBEPIIAIOIIEM WA COBEPIIUBIICM,
oOpalieHue MoJIexXUT HAIPaBJIEHHUIO B TOCY/IaPCTBEHHBI OPTraH B COOTBETCTBUU C
ero KOMIEeTEeHIIUEN.

6.3. PykoBoacTBo Komruiekca npu nojgy4eHUM MUCbMEHHOTO oOpalleHusi, B
KOTOPOM COJiepKaTcsl HeLleH3ypHble MO0 OCKOPOUTEIbHBIC BBIPAXKEHHS, YIPO3bI
YKU3HHU, 3/I0POBBIO U UMYIIECTBY JIOJKHOCTHOIO JIMIIA, & TAK)XE YJIEHOB €r0 CeMbH,



BIIpaBe OCTAaBUTh oOpallleHHe Oe3 OTBeTa MO CYIIECTBY IOCTABJICHHBIX B HEM
BOIPOCOB M COOOLIMTH  TpakJaHUHY, HaIlpaBHBIIEMY oOOpalxieHue, o
HEJIOMYCTUMOCTH  3JI0ynoTpebseHus mnpaBoM. He paccmarpuBaroTcsi Takxke
obpalleHus, coJep)Kalliie BbIPAKEHHUsS, OCKOPOJSAIOIIME YEeCTh M JIOCTOUHCTBO
JIPYTUX JIULI.

6.4. B ciywyae eciim TEKCT MHCBMEHHOTO OOpalleHHs He [OJIaeTcs
MPOYTEHHUIO, OTBET HA OOpallleHUe He AAeTCsl U OHO He MOJJISKHUT HAPABIICHUIO HA
pacCMOTpeHUE B OpraH WIA JODKHOCTHOMY JIMIy B COOTBETCTBHU C HX
KOMIIETEHIMEH, O YeM COO0O0IaeTcs rpaKJaHUHY, HaMpaBUBIIEMY OQpalleHue,
€cJIM ero (paMUIIUS U [TOYTOBBIN aJIpec MOIAIOTCS IIPOUTEHHIO.

6.5. B cinyvae ecnu B NMUCBbMEHHOM OOpallEeHUH Tpa)KIaHUHA COIEPIKUTCS
BOIIPOC, Ha KOTOPBIH €My MHOI'OKPATHO JaBIUCh IMHCHbMEHHBIE OTBETHI 10
CYLIECTBY B CBSI3M C paHee HalpaBsieMbIMU OOpAICHHUSIMH, W IIPU 3TOM B
OOpallleHuy He MPUBOMASATCS HOBBIC JOBOJBI MM OOCTOSITENLCTBA, PYKOBOJCTBO
Komrutekca BhpaBe NpUHATH pelleHHe O Oe30CHOBATEIBHOCTH OYepeHOro
oOpalleHus U NpeKpaleHuH MeperucKy ¢ MpaXkIaHHHOM 10 JaHHOMY Borpocy. O
JAHHOM PEILeHUU MPaKJaHUH, HAIPABUBIIIHMKI 00palleHUe, YBEIOMIIIETCS.

6.7. JIOJOKHOCTHBIE JIMI@, KOTOPHIM HAaIpaBJICHO OOpalleHre, BIpaBe He
paccMaTpUBaTh €ro I0 CyIIeCTBY, €CIIU:

e oOpalieHue TOro e Jinua (IPyMIbl JIKI) K [0 TEM K€ OCHOBAHUSIM
ObUIO paHee paccMOTPEHO, M BO BHOBL IIOCTYIHBIIEM OOpAIEHUH OTCYTCTBYIOT
'OCHOBaHUSL JUISl IEPECMOTPa paHee MPUHSITOrO PeIeHHs;

e oOpalleHue . HaNpaBi€HO JIMLOM, KOTOpOE - pellieHWeM  Cyja,
BCTYIIUBIIUM B 3aKOHHYIO CHIIY, IPU3HAHO HEJIEECTIOCOOHBIM;

e oOpauieHue MOJAaHO B MHTEpecaxX TPEThHX JIHI, KOTOPbIE BO3PAXKAIOT
IIPOTHUB €ro paccMOTPEeHUs! (KpoMe HeJeeCIOCOOHBIX JIUII).

6.8. OOpalleHust rpaKaaH, KOTOpbIE COJIEPXKAT 3aBEIOMO JIOXKHBIE CBEICHUS,
mMarepuaibl KJIEBETHUYECKOrO XapakTepa, BBIPAXKEHHS, OCKOPOJISIONINE YEeCTb U
JIOCTOMHCTBO JIPYTUX JIML HE pacCMaTPUBaIOTCHL.

7. Pabota ¢ ycTHBIMH 00palleHUsIMH H JTHYHBIH MPUEM I'paxaaH

7.1. JInuHblid IpUeM IpaxaaH MPOBOAMTCS ero aupekropom Komrutekca wiu
€ro 3aMeCTUTEISIMH M PYKOBOIUTENAMU CTPYKTYPHBIX TOJIpa3JieIeHHi 110
peanuzanuu oOpa30BaTEIbHBIX MPOTPAMM B YCTAHOBJIEHHBLIE JHM W 4achl JUIs
npuemMa B COOTBETCTBMM C Irpa)MKOM, B paMKaX peXuMa padOThl CTPYKTYPHBIX
nmonpasaenenuii  Komruiekca. Mudopmanuss o Mecre u BpeMeHH IpHeMa
pasmeraeTcs sl CBEJIEHHs IpakaaH B IOCTYIIHBIX MecTaX Ha HH(OPMAaIMOHHbIX
cTeHax u opuiuaibHoM caiite Komrurekca.

IIpu iuyHOM npreMe rpaXkJaH|uH IPEAbSBISIET TOKYMEHT, YI0CTOBEPSIOLIHUL
€ro JIMYHOCTb.

7.2. Y4er npuema rpaxjas npousBoautcs B JKypHaiie peructpariyy JHYHOro
npuema rpaxkaan. Cogepxanue yCcTHOro ooparieHus 3aHocutesi B JKypHau.



7.3.11luceMenHoe obpallleHre, MPUHITOE B XOJI€ JUYHOTO TMPHUEeMa, MOIJIEIHKUT
perucTpaldu W PACCMOTPEHUIO B TOPSJIKE, YCTAHOBJIEHHOM HACTOSIIUM
[Tonoxenuem.

7.4. B cnydae eciii B 0OpallleHUU COJICPKATCS BOIPOCHI, pEeLUICHUE KOTOPBIX
He BXOJUT B KomreTeHM0 KomIiekca, rpaxx/1aHuHy 1aeTcsl pa3bsiCHEH Ue, KyJia u
B KaKOM TOPSIJIKE eMy ClIe/lyeT OOpaTUThCA.

7.5. B Xxojle JAMYHOrO ImnpueMa TIpPpaxJaHUHY MOXET OBITh OTKa3aHO B
JlaJbHENIIeM pacCMOTPEHUH OOpalleHus, ecii eMy paHee ObUl JJaH OTBET II0
CYIIIECTBY MOCTABJICHHBIX B 00paIIeHUH BOIIPOCOB.

8. KoHTpoab cobuaroaeHust mopsiika paccMOTpeHHsI 00palieH Hid
M aHAJIU3 Pe3yJibTATOB PaboThI ¢ 00palIeHUSIMH

8.1. Cexkperapp nupektopa obecreyuBaer cOOp MU yd4eT CBEIEHUU  I10
paccMOTpEeHHUI0 OOpallleHUH ISl MPOBEJACHUS aHajiM3a M IOJIOTOBKU OTYETa 3a
y4eOHBIN roja. JlenonpousBoguTeNb €XEeKBapTAILHO U MO0 Mepe HeOOXOIMMOCTH
aHAJIM3UpYeT XapakTep, coJep)KaHue OOpalleHHH U MpeiCTaBisieT JUPEKTOPY
Komriekca uH(OpMalyio 0 TeKyIleM COCTOSIHUM PaboThI ¢ 0OpaIieHHUS MU,

8.2. Ha ocHOBaHMM CBelleHMH [0 pPacCMOTPEHHIO  OOpallleHui,
MpeAOCTaBIICHHBIX JeJI0Npou3BoauTeeM, B KoMIiekce OCYIIeCTBISCTCS aHaIu3
TIOCTYMUBIIKX OOpaIlEHHH,; MPEeIIOKEHUN U Kano0 32 OTUETHBIN MepHo. AHalu3
OCYLIECTBIISICTCS . C LIEJIBIO. CBOEBPEMEHHOI'O BBISIBJICHHUSI M YCTPAHEHUsS MPUYUH
HEI0CTaTKOB B JiesitesibHocTH KoMIuiekca U ero coTpy/IHUKOB, HAPYILIEHUS [paB u
OXpaHsIEMbIX 3aKOHOM HHTEpPECOB TpaXJaH, a TakXe MPUHITUS Mep [0
MPEIOTBPAIICHHIO TOBTOPHBIX 0OpaIeHUH. :

8.3. AHanm3 o pabote ¢ 0OpalleHUsIMH JOJDKEH BKIIFOYATh:

e pH(OpPMALMIO O KOJMYECTBE MOCTYNHUBIIMX (IepeajipeCOBaHHbBIX) W
pPacCMOTpEHHBIX OOpalleHUuH, KOJMYECTBE TIPAXKJaH, MPUHITBIX Ha JUYHOM
npueMe, Cpokax pacCMOTpeHUst oOpalleHu i

e TeMaTuKy oOpaiieHuil (06oOieHne coJiepKalxcsi B 0OpalieHusx
BOIPOCOB, 00, MPaKTUYECKUX 3aMe4YaHUM, MPeJIOKeHU) U pe3ysIbTaThl
paccMoTpeHus (IPUHSATHIE MEpPhI)

® TUIIOBBIE MPUYUHBI, [IOPOXKIAIOIIME YACThIe BOIPOCHI B OOpalleHHsIX
1 000CHOBAHHBIE KaJIOObI FPaXKIaH

® cpaBHEHHE paOOThI C OOpAIICHUSIMU 32 TIPEABIYIIHH TePUO.T

® MPEJIOKEHUS] [0 YCTPAHEHHUIO MPUUYUH (MEepbl), MOPOXKIAIOIIUX
YacThle BOMIPOCHl U 0OOCHOBAHHBIE KaJT00bl rpaxIaH

® [IpeJUIOXKEHUsI TT0 COBEPIICHCTBOBAHHUIO JesTeslbHOCTH Kommiekca B
IEJIOM.



[Ipu noxenue 1

Kypnana peructpauuu odpameHuii rpaxian

Jlepast cropoHa xypHaa:

Jara Bxomsamu | Mcrounuk | Jlata u O.1.0. Tema (cyTh)
MOCTYTUICH i IIOCTYIUIE | UCXOJSII |  3asBUTEJIS, oOparenus,
ust perucTpary HUSI ui No KOHTaKThI HaIn4ue
(perucrtpalnl | HOHHBIN (moura, (pu (TenedoH, e- | TPUITOKEHUI
un) Ne (tipu CalT, 2JI. | HAJIUYUHU mail,
HATUYHH ) noyra, — JUISt MOYTOBBIN
Co/l, opraHusa azpec)
dbaxc, 1197079
JIUYHO)
: IIpaBasi cropoHa ypHaa:
J1oJDKHOCTB, Cpoku - Pesynprar OrtBeT HamnpabJieH
O.1.0. UCIIOJIHEHUS | pAaCCMOTPEHUS (KOMy ¥ KaKuMm
UCITOJTHUTEJISI (kpaTKoe '0bpazom), -
coliep)KaHue JaTa u
OTBETA I10 ucxomsimu Ne
IPUHATBIM MepaM, | (TpH HAJTHYHH —
nepeajpecanus, JULSt
OTKa3 B opUIIHATIEHOTO
paccMOTpEeHUH U OTBeTa)

T.J.),




IIpranoxenne 2

Kypnan perueTpauuu JIHYHOTo NpHeMa rpaskian

No | Jlara | ®.JM.O. | Comeprxan Ko Ormerka o I Ipunsro
Ne | mpue | rpaxjpanu | ue (CyTh) | IPOBOAMI | pe3ylbTaTaX | MHUCHMEHHOE
m/m| Ma | Ha,anpec, | OOpalleHn | HpHeM npuema oOpainenue,
tesiedoH, s (moymkHOC (mpocwba HaXIpaBJIEHO

e-mail Tb, YIIOBJIETBOPE JUTSI
O.N.0.) Ha, B UCITOJTHEHHS —

npocrsoe KOMY
OTKa3aHo, (IOJKHOCTD,

JIAHBI ®©.1.0.),

HEOOXOUMBI BX OJISILIIU I
e perucTpaion

pa3bsICHEHHS HBIH No *)

U.T.11.)

*) no Xypuaiy perucrpaunn obpauienuii rpaxnan




